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INTRODUCTION
The University of North Carolina at Chapel Hill (the "University") has had a longstanding reputation as a leader in higher education that began when it first opened its doors for
students in 1795 as the nation's first public university. In the area of athletics, we have long
prided ourselves on a commitment to N C A A rules compliance, and our record is evidence of that
commitment. Our only appearance before the N C A A ' s Committee on Infractions (the
"Committee") took place more than 50 years ago. Before this investigation, we had never had a
major infraction in the football program. These facts make the allegations in this case all the
more disappointing for an institution where N C A A compliance has been not only a proud
tradition, but a cultural norm.
The University acknowledges, however, that despite our efforts and expectations, major
violations occurred in the football program. These violations resulted from poor decisions by
some student-athletes and former University employees. We understand the serious nature of
these violations, and we have responded to them in a manner consistent with our long-standing
commitment to N C A A compliance. We accept responsibility for these violations and have selfimposed significant penalties as a result.
BACKGROUND
From the outset, the University joined the N C A A as a full partner in the investigation. It
addressed the issues raised by the investigation directly and made tough decisions. It withheld
from competition 13 football student-athletes in its first game of the 2010 season. Four of these
student-athletes never again competed for the University. Two days after the first game, the
University requested and received the resignation of an assistant football coach. As the
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investigation proceeded, the University disassociated a former student-athlete and a former parttime student tutor and academic mentor as a result of their involvement in rules violations.
These violations occurred at a time when the University believed it had an effective
N C A A compliance program. The University has responded to these events with multiple
enhancements to its compliance efforts. It has implemented corrective actions to reinforce its
commitment to compliance and to minimize the chance that violations will occur in the future.
The investigation began in June 2010, when the enforcement staff notified the University
of information it had obtained that suggested several football student-athletes had received
impermissible extra benefits. The University worked jointly with the enforcement staff in July
and August 2010 to investigate possible rules violations. The investigation cast a wide net and
included interviews of student-athletes, institutional staff members, and witnesses outside the
University. The University and enforcement staff concluded that several football studentathletes had received impermissible benefits in violation of N C A A bylaws governing agents,
runners, and preferential treatment. Some of the violations involved trips taken by studentathletes during breaks in the academic year, such as spring break or before summer school.
Other violations involved benefits provided closer to campus and without the University's
knowledge.
Early in the investigation into the possible provision of extra benefits, the University
discovered and self-reported issues related to a former part-time tutor and academic mentor that
now are among the allegations before the Committee. The enforcement staff directed the
University to investigate these academic issues initially on its own, before joining the institution
as part of a joint investigative team. This approach illustrates the degree of cooperation and trust
between the University and the enforcement staff that continued throughout the investigation.
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The University believes, by virtue of remarks from the enforcement staff, that its participation
fully met, and perhaps exceeded, the expectations embodied in the cooperative principle set forth
in N C A A bylaws and practiced by member institutions.
In July 2010, the University discovered information that suggested Jennifer Wiley,
had provided impermissible help in the
form of free tutoring services to several football student-athletes

the University specifically instructed her that she should not tutor or
provide benefits of any type to any student-athlete. Wiley did not follow these instructions.
Upon this discovery, the University expanded its 2010 investigation of Wiley's conduct
to include sports other than football

Wiley did not write papers for
the student-athletes

She did, however, edit papers the student-

athletes sent her - correcting spelling and grammar mistakes and adding a few sentences

Wiley
She knew or should have known that the assistance she
provided, though limited in scope, violated N C A A legislation. The joint investigation indicated
that Wiley's violations, while admittedly serious and major in nature, were limited to
football student-athletes.
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